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RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of water service 

by Green-Taylor Water District hereinafter referred to as the DISTRICT and 

applies to all service received from the DISTRICT. No employee or individual 

Commissioner of the DISTRICT is permitted to make an exception to Rates, Rules 

and Regulations. All Rules and Regulations are to be in effect so long as they 

are not in conflict with Public Service Commission Rules and Regulations. The 

DISTRICT is further subject to all Rules and Regulations of the Public Service 

Commission even though not contained herein. 

P Revisions 

These Rules and Regulations are hereby adopted, subject to change by the 

Commission at any time. These Rules and Regulations are intended to 

supplement the Bond Resolution, the Rate Resolution and the By-Laws. 

2. Application for Service 

Any person, firm, agency, or governmental entity within the current boundary 

of the DISTRICT may request service. Said request must be approved by the 

DISTRICT. All taps and connections to the mains of the DISTRICT shall be 

made by and/or under the direction and supervi.sion of DISTR 
puf)LlC &ll~E cl%@@@ e ’ * 

OF KENTUCKY 
EFFECTIVE 

AUG 27 1992 

DATE EFFECTIVE 
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RULES AND REGULATIONS 

3. Point of Delivery 

The point of delivery is the point where the meter or vault is located on 

the customer's premises. All water lines, plumbing, and equipment beyond 

the meter shall be installed and maintained by the customer. The DISTRICT 

reserves the right to determine the location of point of delivery with full 

regard to those wishes of the prospective customer. 

4. Ownership of Mains, Services, and Appurtenances 
/4 

All Mains, Fire Hydrants, Valves, Crossings and other appurtenances are and 

shall remain the property of the DISTRICT, whether installed directly by 

them or received through actions of a customer or extension. 

All service lines from main to meter with appurtenances shall be and remain 

the property of DISTRICT, whether installed directly by them or received 

through actions of a customer or extension. 

The customer shall install, own and maintain his service line from meter 

and/or point of delivery as defined here before. ~uDLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

AUG 27 1992 

PUPSUANT~Pu/KA~rI 
-ma-rl- nr Trcllc nATC cFFFl’TT\/F SEWOND(a, . ' r “JAIL ur 133UL 

ISSUED BY 

“/-llL h-1 I LVIAIL --- . 

Mow-'-. Xwr 
DI IRI I’? SF&l\ 

Title Address $7 ' 
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RULES AND REGULATIONS 

5. Discontinuance of Service by DISTRICT 

Water service may be discontinued by, the DISTRICT for any violation of any 

rule, regulation, or condition, and especially for any of the following 

reasons after the requirements of Section 14 of 807 KAR.5:006 are met. 

A. 

B. 
.-- 

C. 

D. 

E. 

F. 

G. 

Misrepresentation in the application or contract as to the property of 

fixtures to be supplied or additional use to be made of water. 

Failure to report to the DISTRICT additions to the property or fixtures 

to be made of water. to be supplied or additional use 

Resale of Water 

Waste or misuse of water due to 

or failure to keep such pipes in 

I improper or imperfect service pipes and 

a suitable state of repair. 

Tampering with meters, meter seal, service, or valves, or permitting 

such tampering by others. 

Connection, cross-connection, or permitting the same, or any separate 

water supply to premises which receive water from the DISTRICT. 
PUBLIC SERVICE COMMIWON 

OF KENTUCKY 
Non-payment.of bills. Ef- FECTIVE 

-DATE OF ISSUE 
PURSUANT TO 807 KAR 5:011e 

DATE EFFECTIVE 

ISSUED BY I 
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RULES AND REGULATIONS 

H. When a dangerous condition is found to exist on the customer's or 

applicant's premises, with reference to the continuation of water 

service, water service shall be 'cut off without notice or shall be 

refused. orovided the DISTRICT shall notify the customer or applicant 

immediately of the reasons for the discontinuance or refusal and the 

corrective action to be taken by the applicant or customer before 

service can be restored. 

7. Discontinuance of Service by Customer 

r- 

Any customer desiring to discontinue the water service to his 
“2 dC'i/ 

premises for 

any reason must give notlce of discontinuance in writing"a "'i%he busine 
/f+,t.l& Or ifl- 

s 

fy/sbAJ 

s 

office of the DISTRICT; otherwise, a customer shall remain liable for all 

water used and service rendered by the DISTRICT until said notice is 

received by the DISTRICT. 

A. Bills and notices relating to the conduct of the business of the 

DISTRICT will be mailed to the customer at the address listed on the 

user's agreement unless a change of address has been filed in writing 

with the DISTRICT, and the DISTRICT shall not otherwise be responsible 

for delivery of any bill or notice not will the customer be excused from 

the payment of any bill or any performance. requir $&&?SE~&+~~~~ 
OFKENTUCKY 

EFFECTIVE 

1c LJfilL VI lJJ”L “I,, L L. . --. a. 

P4nnf.h QilV Year 

hnn-rr nc T CCIIC 
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IIATF FFFFllTTVE PURSUANTTO807KAfi5:011, 
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RULES AND REGULATIONS 

B. 

C. 

/? 

D. 

Bills for water service are due and payable at the office of of any 

designated agent, on the date of issue. The past due date shall be the 

tenth day after the day of issue. Bills will be dated and mailed on the 

last day of each month. 

All bills not paid on or before the past due date shall be deemed 

delinquent. The DISTRICT may serve a customer a written final notice of 

said delinquency. If delinquent bill is not paid within ten days after 

date of such final notice, the water supply to the customer may be 

discontinued without further notice. 

The customer will be responsible for reading his/her own meter. Any 

customer that does not turn in a reading for three consecutive months, 

the district will go out and read the meter, and the customer will be 

subject to a service charge. 

a. Where the water supply to the customer has been discontinued for non-payment 

of delinquent bills, a charge of $15.00 will be made for re-connection of 

water service, but the re-connection will not be made until all delinquent 

bills and other charges, if any, owed by the customer to the DISTRICT have 

been paid. 
PUBLIC SERVICE WMMISSION 

OF KENTUCKY 
EFFECTWE 

b-DATE OF ISSUE DATE EFFECTIVE PURSUANT TO 807 KAR 5:01I . 

ISSUED BY 
i(yx!i #qx;yJ CA4;rn,dti M"ygi$jY$.ij$~&;;,~,; 

Name of Officer Title ' Address ~~ 
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RULES AND REGULATIONS 

9. Deposit 

The DISTRICT reserves the right to require that a nominal amount be placed 

ok?kp.o~'t with the DISTRICT for the purpose of establishing or main.taining 

any custome>%.,,credit, such amount not to exceed two-twelfthg.~~rfi'2) of the 

estimated annual?‘.kLlJ, of such customer. Upon the pay+m9a- ts/ of such deposit, 

the DISTRICT shall issue-tg~~s~uch customer a cey_fH?%&e of deposit, showing 

the name to the customer, the-.‘rosa~lpn~~~,~"~~fi~~~~initial premises occupied by 

the customer, and the date and a~mou&%-f...t.,he deposit. The DISTRICT will pay 
.NC- 

to such customer interest+en""such deposit at“%h.e,. current rate that the 

_- DISTRICT is recei,,vi-ng from the financial 
,,,A 

institut?on~~j~! which it is 

P- deposited,@il such deposit 
--- . . 

is reimbursed to the customer-;-Interest on 

&it will be paid annually until customer has establishedgood 

paying bill on time for 18 consecutive months. 
d 

A3 

10. Meters 

All meters shall be installed, renewed, and maintained at the expense of the 

DISTRICT, and the DISTRICT reserves the right to approve the size and type 

of meter used. It shall be the policy of the DISTRICT to test each water 

meter pursuant to Public Service Commission Regulation 807 KAR 5:066 Section 

lb. In addition, upon written request of any customer, the meter servicing 

the meter servicing such customer shall be tested by the 

~~~:R~~:~"~~~~uant to Public Service Commission Regul~~L~~~~~~~~~~~6, 

Section &e. ' EFFECTIVE 

- DATE OF ISSUE DATE EFFECTIVE PURSUANT TO 807 KAR 5:011, 
r 

ISSUED BY 
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RULES AND REGULATIONS 

11. Failure of Water Meter 

Where a meter is found.to be in error, the customer's bill will be adjusted 

in accordance with Public Service Commission Regulation 807 KAR 5:006 

Section $9. Where a meter has ceased to register, the DISTRICT will estimate 

the monthly bill of the customer for the month that the meter is replaced. 

The estimated bill will be based upon the previous six month's usage. 

.L. Right of Access 

The customer must agree to permit the DISTRICT to lay, maintain, repair, or 

remove such water lines which is the property of the DISTRICT located on the 

customer's property with the right of ingress-and-egress over customer's 

property. The DISTRICT’S duly authorized representative and/or other duly 

authorized employee of the State Health Department bearing proper 

credentials and identification shall be permitted to enter upon all 

properties for the purpose of inspection, observation, measurement, sampling 

and testing, in accordance with the provisions of these Rules and 

Regulations. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

r-DATE OF ISSUE DATE EFFECTIVE BURSUANTTO807KAR5:01~. 

IS;SUED BY 
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RULES AND REGULATIONS 

13. Interruption of Service 

The DISTRICT will use reasonable diligence in supplying water service, but 

shall not be liable for breach of contract in the event of, or for loss, 

injury, or damage to persons or property resulting from interruptions in 

service, excessive or inadequate water pressure, or otherwise unsatisfactory 

service, whether or not caused by negligence. 

The DISTRICT’S system is not designed nor intended for use for fire 

protection in any manor whatsoever. Any customer using same for fire 

protection does so at their own full and sole responsibility. 

/? 

The DISTRICT shall in no event be held responsible for any claim made 

against it by reason of the breaking of any mains or service pipes or by 

reason of any other interruption of the supply of water caused by the 

failure of machinery or stoppage for necessary repairs. No person shall be 

entitled to damages nor for any portion of a payment refunded for any 

interruption of service which in the opinion of the DISTRICT may be deemed 

necessary. The DISTRICT shall make all reasonable efforts to eliminate 

interruption of service and when such interruption occur will endeavor to 

reestablish service with the shortest possible delay. When the service is 
interrupted all customers affected by such interruption will be notified in 

advance whenever it is possible to do SO. 

PUBLIC SERVICE C~Ml=ON 
of KENTUCKY 

EFFECTIVE 

,DATE OF DATE EFFECTIVE 

ISSUED BY 
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RULES AND REGULATIONS 

14. Boilers and/or Pressure Vessels 

Customers having boilers and/or pressure vessels receiving a supply of water 

from the DISTRICT must have a check 'valve on the water supply line and a 

vacuum valve on the stream line to prevent collapse in case the water supply 

from the DISTRICT is discontinued or interrupted for any reason, with or 

without notice. It is the responsibility of the customer to make provisions 

for protection of his equipment in case of interrupted or intermittant 

service. 

-5. Customerts Conditions 

The premises receiving a supply of water and all service lines, meters and 

fixtures, including any fixtures within said premises, shall at all 

reasonable hours be subject to inspection by the DISTRICT. 

Piping on the premises of a customer must be so installed that connections 

are conveniently located with respect to the DISTRICT lines and mains. The 

customer shall provide a place for metering which is unobstructed and 

accessible at all times. 

The customer's service line shall be installed and maintained by the 

customer at his own expense in a safe and efficient manner and i 
PUBLjy SEtjViCE C?dkb@ d a n ’ e 

with the DISTRICT rules and regulations and wtih the regu @~(mCIQlrf the 

Department of Health. EFFECTIVE 

-DATE OF ISSUE 
Month 

DATE EFFECTIVE PU~SUAMT VO 807 KAR 5011. 

ISiSUED BY 
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RULES AND REGULATIONS 

If any loss or damage to the property of the DISTRICT or any accident or 

other injury to persons or property is caused by or results from the 

negligence or wrongful action of the customer, member of his household, his 

agent or employee, the cost of the necessary repairs or replacements shall 

be paid by the customer to the DISTRICT and any liability otherwise result- 

ing shall be that of the customer. 

All customers shall grant or convey, or shall be caused to be granted or 

conveyed, to the DISTRICT a perpetual easement and right of way across any 

*h 
property owned or controlled by the customer wherever said easement or right 

of way is necessary for the DISTRICT water facilities and lines so as to 

be able to furnish service to the customer. 

16. Sale of Water 

Water furnished by the DISTRICT may be used for domestic consumption by the 

customer, member of his household and employees only. The customer shall 

not sell the water to any other person. 

17. Notice of Trouble 

Complaints may be made to the operator of the ‘system whose decision may be 

appealed to the Commission of the DISTRICT within 

operator's decision will be final. Customer wi.11 be 
his right to f%le ;B comDlaint with the 91blic Service 

PDATE OF ISSUE DATE EFFECTIVE 

ISSUED BY 
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RULES AND REGULATIONS 

18. Cross Connection 

Kentucky Department of Health, Kentucky Public Service Commission and these 

rules and regulations do hereby expl.icitly state that cross connection of 

the DISTRICT’S system with any other source is hereby prohibited. 

19. Relocation of Water Facility 

DISTRICT may, at the request of a customer or other person relocate, change 

or modify existing DISTRICT owned equipment, mains or appurtenances. Same 

f‘% shall reimburse DISTRICT for such changes at actual cost including 

appropriate legal, administrative, engineering and overhead cost. 

20. Special Charges 

Special charges may be assessed to the customer for returned checks, meter 

rereads, and meter retests at the specified charges shown below. 

A. A charge of $5.00 will be made for each check returned to the DISTRICT 

by the bank. 

B. A charge of $15.00 will be made to reread,a meter at the customers 

request unless such reread reveals that the initial reading was 

erroneous. No charge shall be made if the 

erroneous. 
EFFECTIVE 

‘.-- - I ---- 

FDATE OF ISSU DATE EFFECTIVE 

ISSUED BY 
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RULES AND REGULATIONS 

C. A charge of $12.00 will be made for a meter test when such test is made 

at the customers request unless the meter is found to be faulty. No 

charge shall be made for a faulty meter, but appropriate adjustments 

shall be made in accordance with Section 10 of these rules and 

regulations. No charge will be made for testjng a meter that has not 

been tested in accordance with the requirements of Ky. PSC Regulations. 

D. A charge of $15.00 will be made for reconnection of water service, but 

the reconnection will not be made until all delinquent bills and other 

e charges, if any owed by the customer to the DISTRICT have been paid. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

,-DATE OF ISSUE DATE EFFECTIVE 

ISSUED BY 
fiy!ii! flX[J 

Name of Officer 
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Green-Taylor Water District 
(Name of Utility) 

. -  
FOR Green, Taylor, & Metcalfe Counties, Ky. .,r *. t * .  

Community, Town or City 

P.S.C. KY. NO. 1 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

Leak Adjustments. A customer may make a request for a bill adjustment in the event of a leak 
under the following conditions: 

1. The customer must request a leak adjustment in writing to the utility. 

i: 

i 

-- 

A 

2 .  The customer’s bill will be based on two components. The first step 
will be to calculate the customer’s average monthly usage over a 
twelve-month period. The second step will be to deduct the customers 
average monthly usage (as calculated in the above) from the total 
amount of water that passed through the meter. The usage calculated 
in step one will be billed at the utility’s regular rates, while the 
remaining usage will be charged at the per thousand gallon leak 
adjustment rate, as set forth in the rates and charges portion of the 
utility’s approved tariff. All water passing through the meter must be 
accounted and paid for by the customer. So the customer will owe the 
amount-of hisher average- bill plus the per thousand gallon leak 
adjustment ra€e for the remainder of the water that passed through the 
meter. - 

3. If meter readings are not available for an entire twelve-month period, 
the water bill will be estimated by the utility, subject to an upward or 
downward adjustment once a twelve-month average of actual meter 
readings can be calculated. 

4. Only one (1) leak adjustment will be made per twelve-month period. 

5.  The Leak Adjustment Rate shall be: 

$2.00 per 1,000 Gallons 

DATE OF ISSUE 
Month / Date /Year 

pu5Lic $EHblGE cuc\m: DATE EFFECTIVE 
OF KENTUCK‘? 

Et.Ffr’-:l‘ 5 

MArS p, 1 2003 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO DATED 



Form for filing Rate Schedules FOR 
Community, Town or City 

P.S.C. NO. 
)4 SHEET NO. 

Green-Taylor Water District CANCELLING P.S.C. NO. 
NAME OF ISSUING CORPORATION SHEET NO. 

CLASSIFICATION 

DEPOSITS 

The Green-Taylor Water requires a minimum cash deposit or 
other guaranty to secure payment of bills except for customers 
qualifying for service reconnection pursuant to 807 KAR 5:006, 
Section 15, Winter Hardship Reconnection. Service may be refused 
or discontinued for failure to pay the requested deposit. 
Interest, as prescribed by KRS 278.460, will be paid annually 
either by refund or credit to the customer's bill, except that no 
refund or credit will be made if the customer's bill is 
delinquent on the tinniversary date of the deposit. 

Required deposits will be returned after one (I) year if the 
customer has established a satisfactory payment record for that 
period. If a deposit has been returned and the customer fails to 
maintain a satisfactory payment record 
required. 

a deposit may then be 
The Water District may requi;e a deposit in addition 

to the initial deposit if the customer's classification of 
service changes or if there is a substantial change in usage. 
Upon termination of service, the deposit, any principal amounts, 
and any principal amounts, and any interest earned and owing will 
be credited to the final bill with any remainder refunded to the 
customer. 

If a deposit is held longer than 18 months, the deposit will 
be recalculated at the customer's request based on the customer's 
actual usage. If the deposit on account differs from the 
recalculated amount by more than $10.00 for a residential 
customer or 10 percent for a non-residential customer, the Water 
District may collect any underpayment and shall refund any 
overpayment by check or credit to the customer's bill. No refund 
will be made if the customer's bill is delinquent at the time of 
the recalculation. 

, 1 n I 
DATE EFFECTIVE 
TITLE Chairmab Ir.Obi 

NAME OF OFFICER OFKENTUCKY 
Issued by authority of an Order of the Public Service CmT$Eion 
of Kentuckv 
in Case No”. dated p&*2 0 1993 

F 
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Form for filing Rate Schedules 

Green-Taylor Water District 
&me of Issuing Corporatxon 

CLASSIFICATION OF S=VICE 
RAI 

At 
customer 

1. 

2. 

7 d. 

4. 

5. 

6. 

In 

MONITORING OF CUSTOMER USAGE 

least once annually the Company will monitor the usage of each 
according to the following procedure: 

The customer's annual usage for the most recent 12-month period 
will be compared with the annual usage for the 12 months 
immediately preceding that period. 

. 
If the annual usage 
same or if 

for the two periods are substantially the 

circumstances, 
any difference is known to be attributed to unique 

such as unusual weather conditions, common to all 
customers, no further review will be done. 

If the annual usages differ by 100 percent or m pe and cannot 
be attributed 
will 

to a readily identified common cause; the Company 
compare the customer's monthly usage records for the 

12-month period with the monthly usage for the same -months of the 
preceding year. 

If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
Company will contact the customer by telephone or in writing to 
determine whether there have been changes such.as different 
number of household members or work staff, additional or 
different appliances, changes in business volume, or k.nown leaks 
in the customer's service line. 

Where the deviation is not otherwise explained, the Company will 
test the customer's meter to determine whether it shows an 
average error greater than 2 percent fast or slow. 

The Company 
findings, 

will notify the customers of the investigation, its 
and any refunds or backbilling in accordance with 807 

KAR 5:006, Section 10(4).and (5). 

addition to the annual monitoring, the Company will immediately ~, T . . investigate usage aeviations brought to its attention as a result of its 
on-going meter reading or billing processes or customer inquiry. 

p,,6L\c SERVICE COM”ISSioN 
0~ ~,ENTUCKY 

EFFECTIVE 

Issued by authority of an Order of the Public Service Commission of 
Kentucky 
in Case No. dated . 



FOR 

P.S.C. KY. NO. 

CANCELLING P.S.C. KY. NO. 

- 
Green-Taylor Water Dist. 

P. 0. Drawer I 
” Boom Road 

Due ON OR BEFORE THE 1OTH OF MONTH 
10% PENALTY ADDED AFTER THE 20TH 

Bluff 
Cheensburg, KY 42743 Rates Furnished Upon Request PERMIT NC 3 

I 
Billing Codss /Ccdm AflKWN Fteadlng oats code Present Readwq 

I / I I 
8F-Balance Forword 
AD-Adjustment 
PY-Pwments 

PN-Penoltv 
WA-Water 
SW-%V.W 
TX-10X 

UT-Utilttv Tax 

PUBLiC SERVICE COMMISSION 
OF XENTUCKY 

EFFECTIVE 

OCT 11 1992 4. 
iTE INCREASE FOR 

LHCKXTAX 
Cwoch and Return th,, &,ti,c,, PURSUANT TO 807 KAR 5011. 

DATE OF ISSUE 
I 

ISSUED BY ; 
N-a 



Green-Taylor Water District 
(Name of Utility) 

FOR Green, Taylor and Metcalfe Counties 
Community, Town or City 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AND CHARGES 

518" x 314" Meter: 

First 2,000 gallons 
Next 3,000 gallons 
Next 5,000 gallons 
All over 10,000 gallons 

314" Meter: 

First 3,000 gallons 
Next 2,000 gallons 
Next 5,000 gallons 
All over 10,000 gallons 

1 'I Meter: 

First 5,000 gallons 
Next 5,000 gallons 
All over 10,000 gallons 

1 %" Meter: 

First 10,000 gallons 
All over 10,000 gallons 

2" Meter: 

First 20,000 gallons 
All over 20,000 gallons 

$16.80 minimum bill 
6.95 per 1,000 gallons 
5.50 per 1,000 gallons 
3.40 per 1,000 gallons 

$23.25 minimum bill 
6.95 per 1,000 gallons 
5.50 per 1,000 gallons 
3.40 per 1,000 gallons 

$36.15 minimum bill 
5.50 per 1,000 gallons 
3.40 per 1,000 gallons 

$6 1.15 minimum bill 
3.40 per 1,000 gallons 

$90.15 minimum bill 
3.40 per 1,000 gallons 

DATE OF ISSUE Julv 23. 2004 

DATE EFFECTIVE-. 2004 
Month I Date I Year 

ISSUED BY 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
CASE NO. 2004-00272 DATED 7/23/04 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/23/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



FOR Green, Taylor and Metcalfe Counties 
Community, Town or City 

P.S.C. KY. NO. 

Green-Taylor Water District 
(Name of Utility) 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AND CHARGES 

C. Meter ConnectionKap-On Charge 
1. 5i8 X 3/4 inch $500.00 
2. All Other size connections Actual Cost of Installation 

D. For water bill unpaid 20 days after the date of issue, a penalty is added equal to 10% of 
the face amount of the delinquent bill (exclusive of sales tax). 

DATE OF ISSUE 
Month I Date I Year 

DATE EFFECTIVE '1 

ISSUEDBY [L'!-l,L /?T ,/&/d& ,/ 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

Mon I Date 1 Year 

'(Sign%ure of Officer) 

IN CASE NO. DATED * v  - - 

I 


